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By making a booking at North Shore Beach Campground you agree to abide by the booking terms and conditions and the Park Rules.

PARK RULES

Check in

Saturday - Thursday: 11.00am - 6.00pm

Friday: 11.00am - 8.00pm

Please inform the office if you intend to arrive outside
these nominated hours.

Check out

Sites are to be vacated no later than 10.00am on the
day of departure. Please request a late check-out at the
office.

Reception Hours

Saturday - Thursday: 8.00am - 6.00pm

(5.00 pm during the winter season)

Friday: 8.00am - 9.00pm

Please call 07 5449 8811 for any After-Hours support.
If the call is not answered please leave a message with
your name and contact details, and the After-Hours
Duty Manager will return your call.

Day and Overnight Visitors/Visitors

Visitors are welcome while you are present and their
behaviour is your responsibility. All visitors must check-
in at the office before entering the campground. Visitor
vehicles are not permitted in the campground.

Gazebos

Gazebos or similar shade structures are to be tied down
securely with suitable ropes and pegs. These structures
are to fall inside the allocated site.

Vehicles

The safety of our guests is of prime importance.
Maximum vehicle speed whilst within the campground
is 5 kph (slow walking pace). We have ZERO tolerance
on speeds over 5kph. Please limit vehicle movement
at all times. Only one vehicle is permitted per site and
must remain within the allocated site. Please do not
drive on the dunes.

Boats

Boats up to 4.5 metres including trailer may be
accommodated depending on the site allocation and
subject to availability. Approval is required prior to
arrival for boat and trailers longer than 4.5 metres.

Dogs/Pets
Strictly no dogs or pets allowed.

Fires

Fires may only be lit for the purposes of cooking in the
braziers available from Park Management, or within
a brazier approved by Park Management. It is the
guest responsibility to ensure the fire is kept small,
under control and is supervised at all times. Fires are
to be extinguished with water. Coals are to be placed
within the provided drums placed throughout the

campground. During the period that the Queensland

Fire and Rescue Service (QFRS) declare a fire ban, the

following are prohibited:

- All wood fires, including open camp fires and fires in
braziers, drums, other open containers.

- Wood-fuelled barbecues and stoves.

- Ash producing fuels, heat beads, Oz-pigs and similar
appliances.

Generators
Are not permitted in the campground at any time.

Powered Sites

Must only be accessed using 15 AMP leads. Household
leads are not allowed. All leads used by guests are to be
tagged and tested.

Child Supervision/Children

The supervision of your children is important for their
safety and to ensure they do not disturb other people
in the campground.

Bicycles/Scooters

No riding in or around the amenity blocks, access
walkways or in the camp kitchen. Please wear a helmet
when riding bicycles and scooters.

Fees/Cancellations/Refunds/Credits

The minimum deposit payable at the time of booking

is $50, except for bookings longer than 28 days which

require a minimum deposit of $700.

Payment for the total period of stay must be made prior

to or on arrival, except for bookings longer than 28

days which are required to remain 14 days in payment

arrears for the length of the booking.

- At least 28 days notice is required to receive a refund.

- Any credit or refund under 28 days notice will require
Noosa Council approval, which may take up to a week
to process and is not guaranteed.

- Any credit will only be valid for 12 months from the
original booking date.

Security Advice

Guests and their visitors must always secure their
belongings. Park Management accept no responsibility
for any loss, theft or damage that may occur to personal
property.

Dump Points

Please refer to the Park Map for the location of the
dump point. Do not dispose of non-effluent waste.

Water
All taps provide drinkable water.

Please be mindful of water conservation and advise
Park Management of any damage or leaks.

Evacuation

For all emergencies (including fire) please go to the
Evacuation Point in the carpark at the entrance of the
campground (please refer to the Park Map).

Sites

Sites are to be kept tidy at all times. Rubbish and
recycling facilities are provided for all waste. Please do
not dig trenches on or around your site. Please provide
a minimum of 0.9 metre clearance between set up
(including any devices used to secure a tent or gazebo)
and allocated site boundary. Please note: Only 1 set-up
is allowed per site.

Non-Camping Areas
There are a number of areas where camping is not
permitted. Please refer to the Park Map for these areas.

Camp Kitchen
This is a communal facility and is accessible to all guests.
Please ensure that you clean any used equipment
(BBQs, hotplates, benches, sinks and tables). Please
label all food left in the fridge with your name and
departure date.

Noise

The peaceful enjoyment of our campground and its
facilities by all visitors is important to us. Please assist
by being considerate to your neighbours and restrict
noise from radios, televisions and social gatherings
after 10:00 pm and before 7:00 am.

Amenities Block

Please note an on-site sewerage system operates at
this campground. We ask that you use the sanitary
or rubbish bins provided and refrain from flushing
products such as feminine hygiene products and wet
wipes. Please notify Park Management if you become
aware of any maintenance issues within the amenities
block.

Garbage

Please ensure that all waste is removed from site and
placed into the different waste bins provided.

Where waste is larger than the bins provided, it is the
responsibility of the guest to remove the item/s from
the campground (for example: broken gazebos).

Trees

Please be aware that trees and limbs can fall without
warning with an increased likelihood during storms
and strong winds. You may be directed by Park
Management to move during strong winds and storms.
Do not tie ropes, lines or tarps to trees.

Wildlife
Please refrain from feeding the wildlife or leaving scraps.
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Damage/Nuisance

Creating a nuisance, defacing or damaging structures or
campground property or the environment will result in
immediate eviction and a ban from all Noosa Holiday Parks.

Behaviour

Park Management staff and contractors are to be
treated with respect at all times. Guests and visitors are
to treat each other with respect at all times. Behaviour
or activities that interfere with the safety and privacy of
guests, visitors, Park Management staff and contractors,
or their proper use and enjoyment of the campground
will not be tolerated. Park Management reserves the
right to immediately cancel a booking in the event of
such behaviour or activities.

Grey Water

Do not dispose of greywater on the campground (it is
illegal). All greywater is to be contained in your vehicle
and disposed of at the Dump Point. Do not dispose of
greywater in the sinks or other wash areas.

Smoking

Please refer to the Park Map for the location of the
designated smoking area. Smoking is only permitted at
the designated smoking area.

Subletting and Transfer of Booking

Each site must be booked in the name of the occupier.
Sites cannot be transferred to another person/s,
including family and friends.

Sites cannot be sub-let to another person/s.

At no time during the stay is the number of guests to
exceed the number booked, unless approval is provided
by Park Management, and all relevant fees are paid.

Other Information

Vehicles and pedestrians share roadways.

There is minimal lighting in the campground, so we
suggest you bring a torch.

The beach is NOT a patrolled beach.

Access to the campground is via the Noosa North
Shore Ferries located Moorindal St, Tewantin.
www.noosanorthshoreferries.com.au

Ph 54471321. Short 7.5 kilometre drive on a fully sealed
bitumen road.

Ferry operating times:

Sundays to Thursdays 5:30am to 10:20pm

Fridays & Saturdays 5:30am to 12:20am

Ferry Prices (Cash Only): Cars to 5.5m - $10 each way
Caravans/Trailers to 9.75m - $12.00 each way

Vehicle permits for beach access can be found online at
https://parks.des.qld.gov.au/management/managed-
areas/recreation/vehicle-permits




